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PRESS RELEASE – Dec. 9, 2016 

Communications: 972-624-3104 

 

Customer Service closure, payment website maintenance Dec. 9 

THE COLONY, Texas — The Customer Service counters and drive-thru at City Hall will be closed 

from 11 a.m. to 12:30 p.m. today. Residents wishing to make utility payments during that time may 

access the automated phone system by calling 972-625-2741, option 4; make payments online at 

https://www.municipalonlinepayments.com/thecolonytx; or utilize the night deposit drop box on the north 

side of City Hall. 

Building permit applications and requirements can be accessed anytime on the city’s website, 

www.thecolonytx.gov, under the Development Services tab. 

Before that time, however, the online payment website will be offline for maintenance 8 a.m. to 

approximately 9 a.m. 
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